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Unleash Your Secret Weapon for Restoring Trust: Open, Honest Communications!
 
Most PR books tell you how to “spin” your message. People are sick of that! Spin Sucks will teach you how
to communicate honestly, responsibly, openly, and authentically…and truly earn the trust of your customers,
stakeholders, investors, and communities.
 
Top PR thought leader and blogger Gini Dietrich runs the number one PR blog in the world, spinsucks.com,
where she shares cutting-edge tips and tools for effective, ethical communications. Now, she’s integrated all
she’s learned into a complete, actionable guide for every business leader who understands there are new rules
to communications, but don’t know what to do. No matter what your organization does, Dietrich will help
you:

Share your story more powerfully—without sex, extortion, or “truth-stretching”●

Humanize your organization, even if you don’t have outsized personalities●

Tell the truth, using the best techniques honed by centuries of storytellers●

Overcome whisper campaigns, anonymous attackers, and trolls●

Create fresh, honest content that’s compelling to both humans and Google●

Systematically prepare yourself to engage more successfully online●

Clarify and close gaps between your message and your customer’s perception●

Celebrate your brand ambassadors●

Master seven steps for handling online criticism, and transforming critics into fans●

Keep others from stealing your great content●

Learn actionable lessons from others’ successes (and failures)●

Develop more positive, productive agency (or client) relationships●

Converge paid, owned, earned, and shared media—and get more value from all of them●

spinsucks.com
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From reader reviews:

Dora Campfield:

Are you kind of hectic person, only have 10 or 15 minute in your morning to upgrading your mind
proficiency or thinking skill perhaps analytical thinking? Then you are having problem with the book when
compared with can satisfy your short space of time to read it because all this time you only find book that
need more time to be study. Spin Sucks: Communication and Reputation Management in the Digital Age
(Que Biz-Tech) can be your answer mainly because it can be read by you actually who have those short free
time problems.

Charlotte Cooper:

Is it anyone who having spare time subsequently spend it whole day by watching television programs or just
lying down on the bed? Do you need something totally new? This Spin Sucks: Communication and
Reputation Management in the Digital Age (Que Biz-Tech) can be the reply, oh how comes? A book you
know. You are and so out of date, spending your spare time by reading in this brand new era is common not
a nerd activity. So what these textbooks have than the others?

Charles Bryce:

As a pupil exactly feel bored for you to reading. If their teacher expected them to go to the library or to make
summary for some guide, they are complained. Just minor students that has reading's internal or real their
pastime. They just do what the teacher want, like asked to the library. They go to right now there but nothing
reading significantly. Any students feel that examining is not important, boring as well as can't see colorful
images on there. Yeah, it is to become complicated. Book is very important for yourself. As we know that on
this era, many ways to get whatever we want. Likewise word says, ways to reach Chinese's country.
Therefore , this Spin Sucks: Communication and Reputation Management in the Digital Age (Que Biz-Tech)
can make you really feel more interested to read.

Patrick Bergeron:

E-book is one of source of understanding. We can add our know-how from it. Not only for students but in
addition native or citizen need book to know the upgrade information of year to help year. As we know those
publications have many advantages. Beside we all add our knowledge, could also bring us to around the
world. With the book Spin Sucks: Communication and Reputation Management in the Digital Age (Que Biz-
Tech) we can take more advantage. Don't someone to be creative people? To become creative person must
love to read a book. Simply choose the best book that acceptable with your aim. Don't end up being doubt to
change your life at this time book Spin Sucks: Communication and Reputation Management in the Digital
Age (Que Biz-Tech). You can more desirable than now.
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